
Patient/family in your office

Is the patient having a crisis?

Does the patient have a history 
of a chronic psychiatric illness?

The patient has: 
- Suicidal or homicidal thoughts
- Psychosis
- Mania

Send the patient to the 
emergency room 

The patient has: 
- Bipolar disorder
- Psychosis 
- Past suicide attempts or self 

injurious behavior
- Psychiatric hospitalizations

Is the patient presenting with 
symptoms of a mental health 
condition? 

Conduct appropriate screening

Evaluate and diagnose

Treatment 

Refer to psychiatrist and 
therapist in the 
community

Child Access Portal may assist 
with any/all of these steps
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